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A safe, nurturing and enriching environment is what Redwood provides to over 800 children and adults with 
disabilities each year.  We are proud to have served the Northern Kentucky community for 63 years, and we 
are equally proud of the support and financial contributions from our donors.  I am pleased to take this 
opportunity to invite you to participate in Redwood’s Annual Campaign and to introduce you to our 
featured client – Richard.  Redwood’s programs have helped Richard as a youth and now as a client in our 
Adult Program.  Unlike some of Redwood’s other clients, Richard and his family did not need Redwood due 
to a genetic disability.  Richard came to Redwood by way of a life-changing accident. 
 
Will you please make a gift to Redwood to help children and adults to master new skills and develop to 
their full potential?  Your generous donation will help an adult like Richard, whose emotional and physical 
well-being has been enriched by over 21 years of Redwood’s services. 
 

Richard turned 6 years old in May, 1995.  He talked constantly and was an active little 
boy who played football.  Less than a month later, he was in a car accident.  The 
injuries he sustained caused a permanent loss in his ability to speak, and paralysis has 
confined him to a wheelchair. 
 
Richard’s mother, Toni, says that she remembers everything that happened that day.  
Richard’s grandmother had taken him, his brother, his 3 cousins and the family dog to 
Big Bone Lick State Park.  Richard was in the front seat passenger side of his 

grandmother’s car when it was hit at the intersection of U.S. 42 and KY-338.  When the accident 
happened, Richard’s 8 year old brother walked across the street to a local bar to call for help.  Everyone in 
the car except Richard was transported to St. Luke Hospital.  Richard was then taken by Air Care to 
Children’s Hospital in Cincinnati.  Richard’s father, Steve, was working in the area at the time of the 
accident and remembers hearing the Air Care helicopter, not knowing that the helicopter was transporting 
his gravely injured son.   
 
Richard spent the next three months in a coma.  The doctors at Children’s Hospital “did 
not give (us) hope,” says Toni.  He had sustained a shearing injury to his brain, which is 
similar to the effects of Shaken Baby Syndrome.  He also had spinal cord injuries.  His 
recovery process included a halo brace, vent, tracheotomy, G-Tube and a shunt to 
release brain fluid.  He also underwent extensive therapy.  His family was left to cope 
with the fact that Richard now had permanent disabilities. 
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Richard attended Redwood’s Computer Summer Camp for children with disabilities.  After 
graduation from Conner High School, he started to attend Redwood full-time in the Adult 
Day Supports Program.  A vital service provided to Richard is the daily medical assistance 
he receives through Redwood’s on-site Nursing Program.  Forty-one percent of Redwood’s 
clients suffer from chronic conditions, and our fifteen on-site nurses monitor health issues 
and ensure the well-being of these clients.  Redwood’s Nursing Program receives no direct 
government funding.  Donations such as those received in our Annual Campaign are 
crucial to the program. 

 
Regarding Richard’s care at Redwood, his mom, Toni, says: 
“Redwood is a place where Richard can go, have all of his medical needs met by the 
amazing nursing staff and be the social person that he so needs to be.  The nurses 
are awesome with their communication with us.  The CNAs and the rest of the staff 
make sure that Richard's physical needs are taken care of and that he gets the 
socialization that he so desperately needs.  He has made so many great friends at 
Redwood.   Because of his accident and the situation that he is in, we have met 
some of the most amazing, selfless people.” 
 
Richard chooses not to use electronic communication devices because he still prefers direct one-on-one 
interaction with other people.  He communicates by responding to yes and no questions with his eyes.  
When recently asked if he is spoiled at Redwood, Richard’s eyes rolled up to indicate “yes”.  Richard’s mom 
observed, “The kid cannot talk, but yet he has all of these friends (at Redwood)”. 

 
Richard’s mom says that Redwood is a place that allows her son to do typical things, 
such as attend dances and have friendships with people who care about him.  
Redwood provides Richard with socialization and engagement in daily activities 
which are tailored to fit his abilities in a wheelchair.  Redwood also provides critical 
daily medical care to Richard to address his physical well-being.  Toni notes, 
“Richard couldn’t be at Redwood without (its) Nursing Program.”   
 

It is important to recognize that clients in need of Redwood’s services may not have been born with a 
disability.  At any time, a typically developing child or adult may experience a severe trauma or medical 
issue that will forever impact their quality of life.  Redwood is in a unique position to be the trusted 
organization in the Northern Kentucky area with the experienced staff and resources to provide programs 
and services to individuals requiring extra care and attention due to their disability.   
 
Redwood is grateful for its strong donor base and looks forward to a successful Annual 
Campaign.  To achieve this success, we ask for your consideration of a financial 
contribution toward this critical fundraising effort.  Clients like Richard depend upon 
you.  We thank you for your past, current, and future donations to Redwood.  Richard 
thanks you as well!   
 
Gratefully, 
 
 
 
John Francis 
Executive Director and CEO 
 
 


