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THANK YOU FOR COMING ON BOARD

Thank you for joining the MS Melbourne 
Cycle and supporting people living with 
multiple sclerosis.  

By taking part in this iconic ride, you are 
making the commitment to fundraise 
to support the 23,000 Australians living 
with multiple sclerosis to ensure their 
journey is not undertaken alone, while 
the search for a cure continues.

To assist you in getting started, we have 
created this handy Fundraising Guide. 
Take a look through these tips and 
ideas to make your fundraising easy 
and successful.  Remember, the key to 
success is simply getting started! 

Thank you again for riding the sights of 
Melbourne to fight MS and making the 
commitment to fundraise. 

The MS Events Team



THE DIFFERENCE YOU MAKE   

By taking part in an MS event, you’re 
making a significant difference to the lives 
of people living with multiple sclerosis.  

Every working day, 4 Australians are 
diagnosed with multiple sclerosis. This 
news of diagnosis and the uncertainty of 
what lies ahead can be devastating for 
them and their families.

With the funds you raise we are able 
to provide much needed emotional 
support, advice and vital services to 
ensure their journey is not undertaken 
alone. We also invest in the work of 
Australia’s best researchers to improve 
treatments and find a cure.

TIM’S STORY

It was in 2008, soon after Tim had 
proposed to his wife and was enjoying 
his football career, when he noticed his 
first symptoms of multiple sclerosis.

Blurred vision turned into double vision 
and before long numbness started to 
set in.

Trying to hide the symptoms at work 
became increasingly hard for Tim, who 
soon after, contacted MS Employment 
Support.

Thanks to the help of people like you, 
MS Employment services were able 
to talk to his employer and they all 
worked together to enable Tim to reach 
his full potential, as well as provide 
him with a wheelchair to combat his 
impaired balance and fatigue.

TEAM WORK 

Amazing adventures are meant to be shared!  

Why not get a team together, combine forces and have some fun along the way. The 
only specification we have is that they are all registered – the rest is up to you! So why 
not get started?

Create a team 
Encourage people to join your team 
by sending out a group email, posting 
to Facebook or Twitter or putting up 
posters at your workplace, gym, school 
or a local business. 

Along with your individual fundraising 
goal, you can set one for the team. We 
suggest aiming high with your initial goal 
and, once you’ve reached it, raise it! Of 
course, there is no penalty if you don’t 
reach your team fundraising goal. 

Join a team
Don’t want to captain your own team?  
No problems, you can join an existing 
team. Or come join us instead! Search 
for the MS team, and make some new 
friends on the day. 
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To join a team log into your 
fundraising page and go to change 
team membership, select ‘I would 
like to create or join a team’ and 
follow the steps!



MAKE IT YOUR OWN 

Your online fundraising page is one of the easiest and most 
effective ways to fundraise and it should be all about you!

It is a great (and simple) way to reach out to your networks, for them to be able to 
donate securely as well as learning about you in the process! Make sure you have 
ticked off our online page must haves: 

 Photo Uploaded  
Putting a face to your name! Show 
your personality, have some fun with it 

 Tell your story 
Remember you are doing an 
amazing thing, so use your 
fundraising bio to tell people about 
why you have chosen to support 
people living with multiple sclerosis

 Kick start your fundraising 
Some people may not want to be 
the first to donate or know how 
much to donate, so lead the way!

 Upload your contacts  
Sending emails straight from your 
online page allows you to use our 
time saving templates, and see the 
responses you are getting from 
your supporters!

 Assess your goal  
Make sure you keep on top of your 
goal, and increase it if you need!

 Check out our resources 
Lots of downloadable and useful 
resources are available on your page. 
Get that fundraising brain working 
and see how you can best use them!

ASKING FOR DONATIONS

Start asking for support as early as possible by asking everyone 
you know! 

1 Chat with your supporters 
face-to-face

 Asking for support in person allows 
you to talk passionately about 
your reasons for wanting to make 
a difference to the lives of people 
living with multiple sclerosis.

2 Use all online channels
 Email: Once your fundraising 

page is up and running, email 
everyone in your network! Don’t 
forget to add a link to your 
fundraising page and don’t be 
afraid to ask for a donation.

 Facebook: Announce that you 
are officially participating in an MS 
event on Facebook and include a 
link to your fundraising page.  

3 Expand your supporter circle
 You can increase your support 

by asking your supporters to 
forward your email, Facebook 
post or tweet, or include a link 
to your fundraising page in their 
email signature. 

4 Dollar matching
 Many employers have a match-

funding program, where they’ll 
match dollar-for-dollar the amount 
raised by you. This can really 
make a massive impact to your 
fundraising and all it takes is asking!

5 Remind, Reward, Repeat 
 People are busy, so send follow-

ups and reminders to donate. It 
often isn’t because they don’t want 
to donate, it is simply that they 
have forgotten.

 

 
Quick Tip: 
Check out our resources hub and 
social media for help along the way!

 
Remember: 
You are doing something 
extraordinary so give as many 
people as possible the opportunity 
to support you. The more people 
you ask, the more donations you 
are likely to receive. 

 
Fundraising link: 
Not sure where your fundraising 
link is? Log in to your account 
and the long website link is your 
fundraising link!
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QUICK & EASY FUNDRAISING IDEAS 

Fundraising isn’t meant to be hard. Maximise your efforts by 
implementing these easy ideas. 

OFFERS TO BAKE
Want to increase that average donation? Why not offer to bake, 
cook or make something for every supporter who donates over 
a certain amount? Set your sights high and see what a sweet 
tooth will make people do!

AUCTION OFF YOUR TEAM NAME
For those in a team, why not auction off the team name – 
highest bidder wins! This can be done in conjunction with a 
fundraising event or over a certain period of time. Whoever  
gives the highest single donation amount gets to pick your  
team name. 

UPDATE YOUR EMAIL SIGNATURE
Emails fly in and out of your inbox daily. Update your email 
signature by adding a link to your Fundraising page and allowing 
all your contacts the chance to support you.

SOMETHING SILLY! 
Who doesn’t like forcing their mates to look a little silly? Set a 
target, and put it to your friends that you will wear something a 
little crazy (and safe of course) during your training sessions/on 
the day if they help you hit it.

DONATE FOR A SLICE!
Bake or buy a cake and let everyone know it’s in the kitchen. 
Place your MS donation box next to the cake, and invite your 
colleagues to enjoy a slice by making a gold coin donation. 
Quick tip: have your recipe book on hand and sell the recipe for 
an extra donation. 

COMMON QUESTIONS

Q. I have already paid my 
registration fee, why am I asked 
to fundraise?

A. Your registration fee covers the cost 
of running the event. MS events are 
staged solely to raise funds for people 
living with multiple sclerosis. Therefore 
we ask everyone to aim to meet a 
minimum fundraising target each to 
ensure that vital support services can 
be provided to benefit thousands of 
people affected by multiple sclerosis 
across the country.

Q. I feel like my fundraising needs a 
few bits and pieces to liven it up. 
Can you provide anything?

A. Our tools and resources section on 
our website can offer you a heap of 
downloadable resources including 
email signatures, social media 
images and posters. We also have 
a customized fundraising kit we can 
send you to give you a little bit more 
to work with. 

Q. Can you supply me with receipt 
books?

A. Email events@ms.org.au or call  
1300 733 690 to request a receipt 
book and we will get one sent out  
to you!

 Remember: Although all donations 
over $2 are tax deductible, receipts 
are only given when there is not an 
exchange for goods or services.  
For example, if money is collected  
for raffles and auctions a tax 
deductible receipt is not provided.

Q. Can you send me some 
documentation to prove I am 
fundraising for MS?

A. Of course! We can send you an 
Authority to Fundraise that can 
be a useful tool in asking for 
assistance and sponsorship for 
bigger fundraising events. Simply 
contact our Events Team and we will 
organize one for you.  

Q. I think I need some more support, 
I don’t know where to get started!

A. Our Events Team are here to help 
you along the way. Get in touch on 
1300 733 690 or events@ms.org.au 
and we can have a chat, give you 
some fundraising tips and find other 
ways to help!
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BANKING YOUR FUNDS 

We like to make it as easy as 
possible for you to deposit 
your hard-earned fundraising 
dollars. 

Below are some of the ways we can get 
your fundraising total updated: 

Online 
The easiest way is to get your friends 
donating online. By directing them to 
your online page, they are instantly 
issued with a tax deductible receipt and 
it is reflected in your fundraising total. 
Easy peasey!

Once off deposits from supporters
Simply contact our team for a Direct 
Deposit form. This includes all the 
important information we will need 
including whose fundraising to 
attribute it to!

Receipt Book Donations
If you plan to collect cash and cheque 
donations in person, we can issue you 
with a fundraising receipt book and an MS 
fundraiser ID card. Remember all cheques 
should be made out to Multiple Sclerosis 
Limited. Simply contact our office and we 
will send one to you.

This contains a deposit slip that you’ll 
be able to use at any Westpac branch 
to deposit the amount straight into our 
account. 

 
Remember: Tax office rules say 
we MUST get your receipt books 
back. Our address for returned 
books is:

MS Events 
Reply Paid 210 
Lidcombe NSW 1825

MAKING A BIGGER IMPACT

Do it for MS

Fundraising events are fantastic, 
rewarding activities because you can 
make them as big or as small as you 
like.  They might take a little extra time to 
organise, but events are a great way to 
reach - or surpass - your goal in one hit!

Our Events Team can send you out a 
fundraising pack that includes some 
resources you can use on the day. We 

are also here to support you throughout 
your event, from ideas and advice, to 
receipt books & an authority to fundraise 
for the event day.

Be creative and tap into your own talents 
and those of friends, family and wider 
corporate and community networks. 
Remember to be safe, represent MS 
with pride and, most of all, have fun!

Golf days

Lawn bowls

Bike ride

Trivia night

Sponsored 

walk or run in 

your local area

Sports 

competition

Gala dinner/ball

Lunch or 

morning tea

High tea

Raffle and 

auctions at 

an event

Fashion parade

Donations in 

lieu of gifts

Movie nights

Concert

Gold coin 

donation day

Corporate 

challenge

Donate a  

% of sales

Casual day

Dress up for a 

cause at work

Something 

unique like a 

mobile pizza 

making van

Link your 

fundraiser to 

a club you’re 

associated with
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A LITTLE INSPIRATION

“I can’t cure multiple sclerosis, but I can ride a bike – so I do.”

You don’t have to be a superhero to 
do the MS Melbourne Cycle or support 
people with multiple sclerosis – but 
if the Wonder Woman suit fits, you 
might as well wear it, as Sara Arthur 
discovered in her quest to up the 
fundraising ante. A promise to a friend 
with multiple sclerosis first got Sara on 
her bike, and the people cheering from 

the roadside have spurred her  
on since, with Sara pledging each  
year to wear the costume when she  
hits her fundraising target – now three 
years running!

The personal sense of achievement 
after riding makes it all the more 
rewarding, she says.

 
Fundraising Tip: 
You too can wear a costume and 
grab some extra donations for 
doing so! Your mates won’t believe 
you will go through with it so it’s 
your chance to prove them wrong!

CONTACT US: 
MS Events Team on 1300 733 690 or mscycle@ms.org.au 
www.msmelbournecycle.org.au

#msmelbournecycle


