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FAQs of Food Rescue for Volunteers 
 

Don’t Let Good Food Go to Waste 
 

The Hunger Network is launching a program to rescue perfectly viable food that is destined for our waste stream –  

together, we can get this food into the hands of those who are hungry in our community. 
 

What is rescued food? 

Rescued food is delicious food that would otherwise go to waste. It is often rescued from places like restaurants, grocery 

stores, farmers markets, or dining facilities. For example, if a grocery store receives oddly shaped apples, they may 

simply dispose of them into dumpsters instead of trying to sell them, even though they are perfectly edible.  
 

Why is rescuing this food important? 

40% of America’s food goes to waste, while 1 in 5 people go hungry. It’s not that we do not make enough food, it’s 

simply that good food is ending up in landfills. The Hunger Network Food Rescue program will save the food from the 

landfills and help increase nutritious food served in hunger centers to our neighbors in need. 
 

How does the Hunger Network rescue food? 

The Hunger Network Food Rescue program will be a volunteer-driven effort coordinated on an app, complementing the 

other amazing rescue and recovery efforts around the area. Our dispatcher will notify our network of hunger centers and 

eager team of food rescue volunteers to coordinate pick-up and delivery of donations.  
 

How do I sign up as a volunteer? 

We are so thrilled that you are interested in joining our squad of Hunger Network Food Rescue volunteers!  The Hunger 

Network is busily working to get our app up and running.  Want to be notified when the app is ready for download?  Sign up 

here or at the Volunteer button on the Food Rescue page of our website to stay in the know.  Visit us at HungerNetwork.org!  
 

Am I required to have a certain mode of transportation? 

When you create your profile on the app, you will select your transportation method; options include driving a large vehicle, 

driving a small car, riding a bike, or even walking. This will allow the Food Rescue app to properly notify you of deliveries that 

match your capabilities.  
 

Will I be going to the same site every time I rescue food? 

That’s up to you! You may choose to be a volunteer for a “scheduled food rescue,” which will allow you to go to the same 

donor and recipient on a specific day and time each week. You can also select to become a volunteer for “pop-up food 

rescues,” being notified of rescues in your area and selecting to participate based on your schedule that day. This option will 

be a new adventure each rescue, visiting different donors and recipients!  
 

How will I know when there is a pick-up ready? 

You will receive a notification on your smartphone each time there is an available rescue. This notification will include the 

donor location, the recipient location, a required timeframe, and the type and amount of food ready to be rescued. It will be at 

your discretion to claim or ignore the rescue. 
 

How will I know where I am delivering the rescued food? 

As you claim a food rescue, the app will provide you with a map, including the most efficient route between the donor and 

recipient—taking you and the delicious donation door-to-door with ease. 
 

Not tech savvy? No worries!  

Not a “techie” or having trouble using the Food Rescue app? Feel free to contact our dispatcher—we are happy to help! 
 

Who can I contact with more questions? 

Lynne Hutchison, MS, RDN, LDN 

Nutrition Educator & Stay Well Program Coordinator  
LHutchison@HungerNetwork.org | 216.619.8155, ext. 37 

https://docs.google.com/forms/d/e/1FAIpQLSdxoAqPe3mA8Vi9UVStdD2c8X6sJOhtUKMvJaVKgfa4yjyX6Q/viewform
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