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Your guide to fundraising in 
support of Australians living 
with multiple sclerosis

THANKS FOR YOUR SUPPORT

When you do it for MS, you’re helping someone 
achieve the everyday things we take for granted,  

while the search for a cure continues.

For more information
visit www.ms.org.au  |  email us at communityfundraising@ms.org.au  

or call 1300 733 690

Stay up to date by following us on social media
 www.facebook.com/MSGetInvolved
 www.twitter.com/msgetinvolved
 @msgetinvolved
 www.linkedin.com/company/multiple-sclerosis-ltd

MS is the pre-eminent source of information, advice and services for people living with multiple sclerosis. We’re a combined entity  
of ACT, NSW and VIC with more than 55 years’ insight into how to live well with the disease.

While many things have changed over the years our mission remains the same: to help people live their lives with multiple sclerosis  
and provide them with the best long-term options and life outcomes.

ABN: 66 004 942 287



Contents

 1  THANK YOU FOR MAKING  
A DIFFERENCE  | 4

 2 HOW YOUR SUPPORT HELPS  |  5, 11

 3 FUNDRAISING HEROES  |  6

 4 HOW YOU CAN GET INVOLVED  |  7

 5 FUNDRAISING IDEAS  |  7

 6  MAKE YOUR FUNDRAISER  
A SUCCESS  |  8

 7  MS MERCHANDISE TO HELP 
YOU FUNDRAISE  |  9

 8 AFTER THE FUNDRAISER  |  10

 9 FUNDRAISING HEROES  |  12–13

 10 COMMON QUESTIONS  |  14–16

 11 FIND OUT MORE  |  17

 12 THANK YOU  |  17



MS: Fundraising Guide  |  ms.org.auMS: Fundraising Guide  |  ms.org.au 54

HOW YOUR SUPPORT HELPS 
At MS we want everyone living with this chronic disease to get the 
support they need to live the best life they can. 

Your fundraising enables people living with multiple sclerosis to get 
the support they need to meet their goals and live well, and ensure 
their journey is not undertaken alone.

SCOTT’S STORY

Scott was an up-and-coming film 
producer, about to set off on an 
overseas holiday, when he was 
diagnosed with multiple sclerosis. 
He tried not to let it interfere with his 
life, unfortunately however, things 
soon caught up with him.

Scott couldn’t get out of bed, 
couldn’t work, couldn’t even get 
himself dressed.

With support from donors and 
fundraisers, MS Connect was able 
to be his lifeline. It connected him 
with education sessions, letting him 
better understand the disease and 
his symptoms and let him know 
he wasn’t alone. Your fundraising 
enables people affected by multiple  
sclerosis to do all the special, everyday  
things we take for granted.

THANK YOU FOR MAKING  
A DIFFERENCE
Thank you so much for raising funds to provide 
support and services to Australians living with multiple 
sclerosis.

Four people are diagnosed with multiple sclerosis in 
Australia every working day—that equates to an  
additional 1,000 people each year.

The average age of diagnosis is 30, however, children  
as young as 10 have been diagnosed.

Multiple sclerosis is a lifelong disease for which there 
is no known cause or cure.

We have a large and passionate group of supporters 
who have morning teas, luncheons, gala dinners, 
trivia nights, corporate days, hold auctions, and 
everything in between to raise money to make a 
difference to people living with multiple sclerosis.

When you do it for MS, you’re helping someone 
achieve the everyday things we take for granted, 
while the search for a cure continues.
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REMEMBER  
Our resource centre is 
here to help you theme 
your event and teach 
people about multiple 

sclerosis. You can also 
order our colourful  
MS merchandise to  

sell at your event and 
boost your fundraising

dollars! Find it at  
www.ms.org.au

SHOUT 
OUT

HOW YOU CAN GET INVOLVED
There are so many ways you can do it for MS! Whether it’s an  
adventure of your own, an event with friends and family or as part 
of your business! We have the tools and resources to help make 
your fundraiser a big success. 

FUNDRAISING IDEAS
What are your passions and interests? Thinking about this often 
sparks great ideas, and your experience and enthusiasm will  
really help you promote your fundraiser and get people on board! 

Golf days

Lawn bowls

Bike ride

Trivia night

Sponsored 
walk or 
run in your 
local area

Sports  
competi-
tion

Gala dinner/ 
ball

Lunch or 
morning tea

High tea

Raffle and 
auctions at 
an event

Fashion 
parade

Donations 
in lieu  
of gifts

Movie nights

Concert

Gold coin  
donation day

Corporate 
challenge

Donate a  
% of sales

Casual day

Dress up  
for a cause 
at work

Something  
unique like 
a mobile 
pizza mak-
ing van!

??





 





Link your fundraiser to a club you’re associated with

FUNDRAISING HEROES
Businesses, small and large are increasingly using their position  
in the community to become active and influential community 
fundraisers! 

ICAP
“Once a year the ICAP Brokers donate 100% of commissions and 
profits from their day’s work to allocated charities. With around 10 
charities involved each year in Australia and having these charities 
all attend on the day, we have also found that many of the charities 
have areas where they can continue to work together and have 
formed ongoing relationships.

A key aspect of the day is that the brokers wear fancy dress. This 
helps build excitement leading up to the event as teams work 
together to come up with a creative theme. It also adds a bit of 
friendly competition to the day! The desks will be decorated and 
ambassadors from the charities even help them execute trades. 

Our staff and clients selected MS as one of these charities this year. 
This made the day more personal as they know they are giving 
back and making a difference to help a cause close to them. By 
having MS come back to the office to receive their donation after 
the event, MS raises even more awareness. 

It is a feel-good event, even though it is held once a year, we work 
with the charities all year round!

Any business or community could adopt themes like this—no need 
to have a trading desk! Friendly competition and fancy dress! 

Linda Baker - ICAP

ICAP BROKERS
DEC, 2014

It is a feel-good 
fundraiser, even 
though it is held 
once a year, we 
work with the 
charities all year 
round!”
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MS MERCHANDISE TO  
HELP YOU FUNDRAISE
Order your merchandise by completing the order form and  
emailing to communityfundraising@ms.org.au

STEPS TO SUCCESS
Make your fundraiser a success by following these easy steps:

1. Set a date and choose your activity
You can ‘#DoItForMS’ at any time. Will you hold a high 
tea or hold your own in a marathon? Take on a trivia 
night or get approval from your employer to have a  
fundraising activity/day? The possibilities are endless! 

2. A little bit of paperwork
Remember to complete the simple paperwork:

❏ Fill in the Application to Fundraise and press submit! 
This will be sent to us for approval.

❏  If approved an ‘Authority to Fundraise’ will be sent to 
you to sign and return

3. Spread the word
Once you’ve chosen the date and type of activity, send 
off texts and emails to encourage friends and family to 
join in the fun and support your fundraiser. Use our  
range of tools in the resource centre, including editable 
invitations, flyers, and Facebook banners to help you 
promote it. You can also set up your own online donation 
page from our website, www.ms.org.au.

4. Ideas for boosting those fundraising dollars!
1)  Ask your employer to match the amount you raise.  

We have a simple template to help you do it.
2)  Ask your local community for donations or prizes, 

which you can then raffle or auction at your event.
3)  Holding a public event? Contact your local newspaper 

or radio station and ask them to give you a shout-out.
4)  Want to take your fundraising up a notch? Sell MS 

merchandise at your event.

5. The big day has come!
You are well prepared! Try and have everything arranged 
so raising money on the day and the flow of activity is  
as easy as possible. Assign people to different roles— 
like photographer and banker! A run sheet or check  
list on the day always helps—but most importantly, 
have fun!

$3

MS pin

$2

MS lapel pin

$4

MS pen

$6

MS key ring

$11

MS bear

free*

MS balloons

DON’T FORGET 
THE MS  

MERCHANDISE!  

Our fundraising  
heroes have used 

merchandise in very 
creative ways—they  
do this by offering  

merchandise at  
different donation  
dollar values. An  

example would be a  
MS pin given for $20 

donations, and an  
MS bear and MS pin 
given for a donation  

of $40.

SHOUT 
OUT

PHOTO OPP 
We love to receive your pictures from the day! 
Please send any pictures (we especially love high 
resolution) to communityfundraising@ms.org.au

*Terms and Conditions Apply. See order form.
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AFTER THE FUNDRAISER
1.  Say thanks to your community of fundraisers
Please go to the resource centre to access the Thank You certificate 
template so you can thank your guests—by email or post!

2. Bank what you’ve raised
After your event, please send us all your hard-earned fundraising  
dollars within 14 days. *Please do not send cash in the post.

The easiest way is to transfer funds:
Multiple Sclerosis Limited
The banking details are on the ‘Authority to fundraise’. If you have 
misplaced this, please email communityfundraising@ms.org.au 

If you have donation forms or cheques please post them to:
MS Studdy Centre
Attention: Donations for Community Fundraising
80 Betty Cuthbert Drive
Lidcombe NSW 2141
To support tracking of these please also email  
communityfundraising@ms.org.au and donations@ms.org.au

3. Our thank you
It is time for us to thank and acknowledge you for your generous  
support of MS. For us to send you a Certificate of Appreciation 
please email us at communityfundraising@ms.org.au and let us 
know what name(s) you would like on the certificate. 

The banking details  
are on your authority  
to fundraise. Please  
bank within 14 days  

of your event.   
THANK YOU.

SHOUT 
OUT

HOW YOUR SUPPORT HELPS
Support from community fundraisers enables us to provide support 
and services to thousands of Australians living with multiple sclerosis. 
People like Tim and Nadine.

TIM’S STORY
It was in 2008, soon after Tim had proposed to 
his wife and was enjoying his football career, when 
he noticed his first symptoms of multiple sclerosis. 
Blurred vision turned into double vision and before 
long numbness started to set in. 

Trying to hide the symptoms at work became 
increasingly hard for Tim, who soon after, contacted 
MS Employment Support. 

Thanks to the help of fundraisers and donors, MS 
Employment Support services were able to talk to 
his employer and they all worked together to enable 
Tim to reach his full potential, as well as provide him 
with a wheelchair to combat his impaired balance 
and fatigue.

NADINE’S STORY
Nadine was affected suddenly and severely by her 
multiple sclerosis. She was suffering from vertigo, 
numbness and debilitating fatigue.

Thanks to the support of donors, the MS Care 
Service was able to put Nadine in touch with an 
occupational therapist. Here, she was able to unravel 
each symptom and understand better what was 
causing them.

By planning the way forward with her occupation-
al therapist, Nadine could work towards different 
milestones and bring back normalcy to her and her 
children’s lives.
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FUNDRAISING HEROES
Our fundraisers are our heroes—we couldn’t deliver support and  
services to people living with multiple sclerosis without them! 

Adrianna Grasso
On 9 Dec 2011 Adriana Grasso learned she had passed her CPA  
exams. She was thrilled. However, on the very same day she also 
learned she had multiple sclerosis. She was just 26. After an initial 
period of resentment, Adriana decided to face her new challenge 
head on with the motto “When something bad happens—you 
have three choices: You either let it define you, let it destroy 
you, or you let it strengthen you.” 

And so, along with her family, Adriana decided to help others, 
through fundraising. She initially completed the MS Walk and Fun 
Run raising an impressive $10,000. Soon after the seed was sown 
for the family to organise a bigger event with a donation of a Vespa. 
The idea steadily grew, from a raffle to a BBQ to a luncheon for 350 
guests! A committee was formed and support was offered far and 
wide. Due to the level of commitment and organisation that went 
into this event, the result was a huge success and raised $148,000! 
Following the enormous success of this event, Adriana and her 
family organised a second event two years later and again raised a 
significant amount of funds—$130,000! 

Fundraising events do however take work and dedication to be  
a success—whether small or large! For those thinking of organising 
their own fundraising event, Adriana has provided her top tips  
for success:

1.   Don’t be afraid to ask people for help. People are more than 
willing to help whether that’s by making a donation, donating 
goods and services for your event, or even volunteering to help 
sell raffle tickets or help at your event. 

2.   Facebook and Instagram were useful tools in getting my 
fundraiser out there. I was able to reach more people using  
social media. I created my own page dedicated to my fundraiser,  
where I posted positive quotes and photos, I kept people up 
to date with my fundraising total and provided information  
on how to donate, buy raffle tickets, or join my team for the 
MS Walk and Fun Run.

 3.  Contact businesses in your local community, and see if 
they would like to get involved by putting a few raffle books/
posters about events in their shops, and if you are hosting an 
event, see if they would like to donate and become a major 
sponsor of your event. Businesses sometimes lean towards this 
as they get good publicity and free advertising of their business 
through your fundraiser. 

When something  
bad happens—
you have three 
choices: you  
either let it define 
you, let it destroy 
you, or you let it 
strengthen you.”

ADRIANNA GRASSO
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COMMON QUESTIONS
Find an answer to the questions most frequently asked by  
MS community fundraisers.

 Q   I am having a party and instead of gifts I want guests to 
give money to MS. How do I do this? 

 A    This is called a gift in lieu and has become a popular and 
meaningful way to make a contribution. There are two  
ways to do this.

  1.  Create an online page! It is quick, easy and fun but  
most importantly, secure. Donations are collected  
online and automatically transferred to MS. All donors  
are automatically sent a tax receipt.

  2.  Alternatively, go to our resource centre where you can  
download and print the donation forms. This way your 
guests can donate on the night and you can collect  
the donation forms, and send them in to us at: 
MS Studdy Centre 
Donations/Community Fundraising 
80 Betty Cuthbert Drive  
Lidcombe NSW 2141

 Q   I want to advertise my fundraising event. Can you help me 
advertise? 

 A    Unfortunately, due to limited resources we are not able 
to personally help you advertise the event. The resource 
centre is full of terrific tools to help you promote your event. 
Please be sure to go there and have a look!

 Q    Can you supply me with receipt books? And are there any 
circumstances in which I cannot give a receipt?

 A    Yes, when you fill out your Community Fundraising Agree-
ment, you have the opportunity to request receipt books.

Although all donations over $2 are tax deductible, receipts 
are only given when there is not an exchange for goods or 
services. For example, if money is collected for raffles and 
auctions a receipt is not provided.

If a sponsor provides free drinks, catering or products  
for auctions there may be instances where receipts  
can be provided. Conditions apply please contact  
donations@ms.org.au for further information.

Q
 &

 A
 Q   If I want to collect money at our event with a bucket  

(sometimes called a tub or tin) what do I have to do?

 A    MS can provide you with an MS-branded collection tin 
or tub to collect donations. To arrange this, you will need 
to contact events@ms.org.au or communityfundraising@
ms.org.au and complete an application form detailing 
where and how you plan to use the tubs. Once approved 
the fundraising team can co-ordinate distribution

 Q   Do you have merchandise we can sell at our event? And 
what is the best way to use merchandise?

 A   We do! Please go to the merchandise centre to browse and 
select what is best for your event. There is an order form 
there for you to fill in and return to MS warehouse so they 
can get your MS products to you!

It is great to have some merchandise to help theme your  
fundraising event, and past fundraisers tell us they have 
been key to increasing their fundraising dollars. While you buy 
at a cost price from us you might like to award everyone 
that donates more than $50 a bear and perhaps those that 
donate over $25 a pin or ribbon. This way you are assigning  
a value to a donation rather than a value to a product!

Note that if you are doing an MS event like the MS Sydney 
to Gong Ride. you may like to contact events@ms.org.au to 
check if there is event-specific merchandise.

 Q    My friend has multiple sclerosis. I want to raise directly for 
her. Can you help me with this?

 A    Unfortunately, MS can’t provide you an authority to fundraise 
to do this. Our authority to fundraise supports money  
being raised for services and care of people impacted by 
multiple sclerosis.

 Q  How do I bank the money I raised?

 A    The policy at MS is to bank money raised within 14 days 
of your community fundraiser. When you received your 
Authority to Fundraise the banking details were advised. 
Please use these details for your banking and also send an 
email to communityfundraising@ms.org.au to confirm the 
transfer. Once received, a receipt will be sent.

Q
 & A

Find everything you need  
in the MS Community 
Fundraiser Resource Centre

Find everything you need  
in the MS Community 
Fundraiser Resource Centre
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FIND OUT MORE
Get in touch by calling 1300 733 690, emailing  
communityfundraising@ms.org.au or visiting www.ms.org.au

THANK YOU
When you do it for MS, you’re helping someone achieve the  
everyday things we take for granted, while the search for a  
cure continues.

JANA’S STORY 

Having previously suffered from an 
onset of double vision, a specialist 
would eventually diagnose Jana 
with multiple sclerosis. Her symp-
toms subsided but unfortunately, 
after a relapse later down the 
track, severely hindered her ability 
to walk unaided.

Deciding that she didn’t want to 
rely on a scooter for the rest of her 
life, Jana sought help from MS. 

Through consistent physiother-
apy and support at the MS Centre, 
Jana was able to return to using her 
walking frame—met with applause 
from the MS staff.

Thanks to support from fund-
raisers and donors, the MS Centre 
is able to help Jana continue to 
strengthen her muscles with the 

goal of using a walking stick.

 Q  Can we get a MS Ambassador to talk at our event?

 A    We love being able to support community fundraising 
events. While we understand the impact a MS  
Ambassador can make on your event, we are not able to 
accommodate every request due to limited resources. 

Please be sure to select your interest on your ‘agreement 
to fundraise’ form. A member of our MS Ambassador 
program will be in touch with you to discuss.

 Q   I want to do a Community Fundraising event. What is the 
process?

 A    Looking at the Fundraising Guide is a perfect first step!  
This has a section that takes you through the steps:

• Setting a date and choosing an activity

• Filling in and submitting an application to fundraise form

•  A team member from MS will then get in touch to  
discuss this with you and if approved send you an  
authority to fundraise form, which you will be asked  
to sign and return.

•  It is now time for you to get on with organising and 
promoting your event!

•  Our policy is 14 days post the event you bank your  
hard earned fundraising dollars, as per the details in  
the authority to fundraise. Please confirm with us when 
this is banked.

•  We will send you a receipt and a certificate of  
appreciation for your kind contribution!

Q
 &

 A

Find everything you need  
in the MS Community 
Fundraiser Resource Centre


