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Medicaid Managed Care for Homeless New Yorkers: Progress 

 
On April 1, 2012, the homeless exemption from Medicaid managed care (MMC) was eliminated 
by the New York State Department of Health (NYSDOH).  Homeless Medicaid beneficiaries are 
no longer permitted to disenroll from MMC and enroll in Medicaid fee-for-service.   
 
To prepare for MMC, CFH has taken a number of steps.  Apart from contracting with MMC 
plans, CFH is an active participant in an ongoing dialogue with the NYSDOH and NYC 
government to create the best system of MMC for homeless people.  As issues emerge, CFH 
works cooperatively with relevant government agencies to develop solutions.  CFH led the way 
to ensure non-participating providers (providers not contracted with a patient’s enrolled MMC 
plan) could get reimbursed for certain types of assessment services.  We also led the way in 
ensuring that homeless patients can switch plans with “good cause” if the medical provider in 
the shelter does not participate in their current plan. This switch is very important to ensure 
medical providers are reimbursed and that patients can receive health care within the shelter 
they reside.  The implementation of these “fixes” represents a very important victory, but CFH 
staff members are asked to be cognizant that disruptions may be caused by the transition to 
MMC. Please be vigilant and quickly report any difficulties to your supervisor.   
 
A few more key facts are important to note on the MMC front.  First, please remember, 
although disenrollments from MMC are no longer permitted, many MMC beneficiaries may 
continue to receive health care services through Medicaid fee for service.  In order to alleviate 
some of the transitional burden on providers, the state agreed to phase in the homeless 
population on a demographic basis, over a six-month period.  Those not being phased in will 
remain in Medicaid fee for service until their phase in date arrives.  The first group of homeless 
people required to enroll in a MMC plan are families living in Manhattan and the Bronx.  These 
families will receive or have already received a notification through U.S. Postal mail.  They must 
select a plan within a relatively short period of time; otherwise, they may face automatic 
assignment to a MMC plan.  Families living in the remaining three boroughs will be the next 
group required to enroll, likely in May.  Single adults will be required to enroll in June and July.  
Single adults in shelters will receive notification of their requirement to enroll through the 
shelter in which they are residing.  Street homeless will be the last to be required to enroll. The 
method of notifying homeless folks living rough has not been developed. 
 
All homeless enrollees to MMC will need assistance in educating themselves about the various 
plan options.  CFH staff will be asked to assist patients in this process.  To that end, various city 



and state government agencies are setting up training opportunities for homeless health care 
staff.  CFH staff will be notified about these trainings as they are planned.  
 
Dealing with the MMC transition will take teamwork, creativity and an open mind.  After a short 
adjustment phase, we are confident operations will eventually improve under the managed 
care environment.  As always, CFH is looking to harness this change as an opportunity to 
become better and expand the care we provide. 
 
 

National Health Care for the Homeless Conference and Policy Symposium 
 
This year’s national conference will be held May 16-18 in Kansas City, Missouri.  The conference 
is a big event in the homeless health care world as it is the final opportunity for providers and 
advocates to come together before this year’s very important presidential election. The fate of 
the Affordable Care Act and its ramifications for all health care providers and patients will likely 
be decided this November.  
 
This year is also a big year for CFH as our own Bobby Watts is expected to be named the 
President of the National Health Care for the Homeless Council and Debbian Fletcher-Blake will 
be named to the Steering Committee of the Clinicians Network.  Further, Matt Slonaker, a 
policy consultant for CFH, will co-present at the conference with Doug Berman, former Policy 
Director at CFH, on MMC for the Homeless, which is timely on the national level as many states 
are soon pursuing what New York State is currently undertaking—placing single-homeless 
adults into MMC.  Debbian will also present at the conference, taking part in a panel of 
government and HCH providers to discuss the implications of health reform. 
 

 
Advantage Rental Subsidy Program:  Court Decision and Outcome for Program 
Beneficiaries 
 
To the dismay of countless homeless advocates, this past February, a NYS appellate court 
upheld the lower court’s decision to allow the city to discontinue making rent subsidy payments 
under the Advantage rental subsidy program.  The court found the program to be a “social 
benefit program” rather than a contractual obligation.  Governments are broadly permitted to 
end social service programs as they see fit.   
 
This decision put the final nail in the coffin of a $200 million dollar program which provided 
rental subsidies to formerly homeless families.  The city’s final lease payment was in January.  
Many of Advantage’s families now, three months later, are unable to pay their full rent 
returning to shelters.  In late March, DHS Commissioner Seth Diamond reported as many as 85 
families were back in city shelters after losing their subsidy.   Many more of the 6,000 families 
who were part of the Advantage program as of January will face the possibility of eviction soon. 
 
NYC homelessness remains at all time highs. Currently, over 40,000 people are staying in city 
shelters. CFH staff will likely see first-hand the upswing in NYC homelessness this spring and 
summer.  With no remedial action taken by the city or state, and with unemployment back on 
the increase in the city, many New Yorkers will have no other option than to seek shelter.   


